TCES Parent Engagement Survey Results March 2021

1. What grade is your child in? (If you have more than one child at TCES, check all the grades
that apply.)

104 responses

Kindergarten

First Grade

Second Grade 22 (21.2%)
Third Grade
Fourth Grade

Fifth Grade

2. What types of communication do you prefer when it comes to your child's education?

104 responses

Text message/Remind 93 (89.4%)
School website

Phone call 47 (45.2%)
Email

Parent Teacher Conference

School Facebook page
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3. Was the school staff helpful and available when you've needed information this school
year?

104 responses

Yes 85 (81.7%)

| have not had to contact school

staff this school year. 16 (15.4%)
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4. What has been the most difficult thing about this school year?

104 responses

School closures/quarantine 69 (66.3%)
Virtual learning in Odysseywar...
Communicating with the teacher
Packet work at home

Internet service

Limited access to the school b...

Other

80

5. What ways can the school improve communication?
104 responses

More consistent communication 38 (36.5%)

More positive communication

Communication that is easier to

understand 11 (10.6%)

MNo improvement needed 43 (46.2%)

Other
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6. How would you like to see the parent engagement funds used at your child's school?
(Check all that apply.)

104 responses

Lunch and Learn

Books for parents and families... 37 (35.6%)
Academic Night 32 (

Parent Advisory Council (PAC)
Refreshments for parent and fa...

10 (9.6%)

Childcare during parent activities
Technology resources
Voluntesr Programs
Educational resources for pare... 37 (35.6%)
Open House 28 (

Other 12 {(11.5%)
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7. Have you used PowerSchool Parent to check your child's grades online this school year?

104 responses

Yes 63 (60.6%)

Unsure
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8. If you answered "no" to question #7, why not?

82 responses

| dom't know my child's username
and password.

| am locked out of my child's
account.

16 (19.5%)

0 (0%)

| lost my child's username and/or 6 (7.3%)
password.
| do not have internet access. 2 (2.4%)

I need someone to show me how
to use PowerSchool Parent. (If...

N/A

1 (13.4%)

53 (64.6%)
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9. The school values me as a parent.

104 responses

Agree T4(71.2%)

6 (5.8%)

Disagree

Unsure
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10. My child's teacher has explained my child's strengths and weaknesses to me?

104 responses

Yas 69 (66.3%)
MNo 28 (26.9%)
Unsure
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11. Does the school connect students and families with resources in the community when
they are needed? (example: health and counseling services, civic organizations,
food/clothing banks, etc.)

104 responses

Yes 51 (49%)
No 11 (10.6%)
Unsure 42 (40.4%)
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12. Does the school value the input you give in person, on the phone, and on surveys?

104 responses

Yes 60 (57.7%)

Unsure
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13. What is the most important thing that you'd like teachers and staff to know and understand
about your child and/or your family?

104 responses

M/A
MNa
M/a

| think the school is doing the best job that it can at this time. - enjoys school and that means a lot to
her parents.

If my child is struggling in any area, please communicate this with me so | can do whatever is necessary at
home to help her improve.

no

To communicate with the teachers more
He enjoys learning.

Consistently is key.

Nothing

We believe in respect and love.

| like a lots of things about them

| ant my child to succeed

She needs to be pushed

Please work on communication.

We appreciate all of the teachers and staff doing what they can during this unusual time.

Tener més actividades con los ninos y apartar los padres
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13. What is the most important thing that you'd like teachers and staff to know and understand
about your child and/or your family?

104 responses

(Continued)

He needs a lot of attention. He has a short attention span
| fill they already know the children they teach

Mas comunicacion. Con los alumnos preguntarles si tienen dudas y contactar a los papéas si El Nifio (nina)
si no obedecen ala maestra

She means the world to us, and we want her to have the best education possible.

that i want to keep up with their grades and how they are doing in school.

My children enjoy more hands-on learning and learning through books, paper/pencil activities, etc. than
they do with too many computer resources. The computer resources are nice, but they can be
overwhelming and cause headaches from staring at a computer screen too long.

That they come from a well mannered environment, and that we struve to improve our self worth.

You guys make my child feel like more than just a number in a chair. Several times |I've gotten personal
notes home (positive) about . It's such a pleasure knowing you guys actually care and take time to
make sure the kids know that.

You are appreciated!
She learn more each day
My child has ADHD and needs alot of patience and one on one

| appreciate when they send a packet home with a weekly guide.

She is ADHD and needs extra help
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13. What is the most important thing that you'd like teachers and staff to know and understand
about your child and/or your family?

104 responses

(Continued)
We are willing to go the distance to ensure my child/grandchild succeeds!
Keep schools open
We love school and enjoy in person rather than closures.
We appreciate everythig you have done this school year.
She is a hard worker and shy
That we appreciate them!!
Communication and why they are having complicated stuff in kindergarten
That my child is behind in learning due to the COVID restrictions

I am 100% suppaortive of my childrens teachers and my spouse and | will do everything we have to do to
help them (teachers) help our children.

Not all children perform academically at the same level and not all are perfect.
She is happy with her teacher and class

They need to be in school and not at home. They are not learning

She needs to stay away from -

Perfectionist

My child has made great improvements since being in Ms. Cravey's class.
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13. What is the most important thing that you'd like teachers and staff to know and understand
about your child and/or your family?

104 responses

(Continued)

As a foster family we are learning about the kids at the same time as the teachers. Please communicate
with me on anything that you may have a problem with or are concerned about.

My child appreciate all the staff and teachers.
Communication is key.

My child has anxiety. He needs understanding, patience, and a routine each day. The school has been able
to provide him with that. | am very thankful for that.

They need to do follow up some parents like myself have grandchildern and they dont understand there
work espically my two grand kids they have adhd and have a hard time learning

My child is special needs, and communicates differently than other children. TCES has done a wonderful
job communicating with me and my child.

To understand the knowledge being taught in the classroom

Keep schools open and reward the “in-person” students for good grades
Communication is important

He needs more time on some subjects.

We appreciate all that you do!

The teachers do a wonderful job.

As far as learning . All children don't pick it up as good as other students . It'll be good to have some one on
one session or something to make sure they understand
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13. What is the most important thing that you'd like teachers and staff to know and understand
about your child and/or your family?

104 responses

(Continued)

As far as learning . All children don't pick it up as good as other students . It'll be good to have some one on
one session or something to make sure they understand

| don't know

Parents should be able to he more involved at the school. This has been a problem before covid.
| want my child to succeed

We are here to help the school at anytime if needed with volunteering etc.

Thanks for taking care of my little ones.

Very happy with the precautions taken with COVID-19 this school year.

Effective communication is very important! Avoidance of setting up students for failure such as
administering examinations on days students return to school from extended breaks. Not all parents are
available during school hours and it would be nice to offer more resources after business hours—such as
picking up school fund raiser items during school hours instead of after business hours.

We appreciate all your hard work this year
MNA
They love school and try their best with what they have.

We strive for excellence and believe in good morals based on Christian faith. Praying for our schools, staff,
and students.

We love Mrs Angela spires she is the best virtual teacher there is. She makes sure my child know what to
do and u can call call her anytime and she is always there to help she is is the best
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13. What is the most important thing that you'd like teachers and staff to know and understand
about your child and/or your family?

104 responses
(Continued)
We are a non traditional family.
There isn't anything | would like to share.

| have had great communications qith tea hers regularly regarding my childs academic standings. We have
worked really well on making adjustments where needed to hell him progress. | have been satisfied with all
aspects of support and help during a tough year academically.

That we are thankful for the great teachers she has had over the years.

We value education



